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Message from the CEO 

This newsletter finds the organisation at a 

time when we have just presented our 

annual report at the AGM (please email or 

phone to have a copy sent to you), we 

have appointed our inaugural ambassador, 

we have a full complement of staff in the 

Blackburn office, and RTSTV has been 

involved in a couple of exciting media 

opportunities. Things are really moving for 

this worthy organisation.  

As you may know, Vivienne Bateman left 

the employ of Road Trauma Support Team 

in late July to pursue other professional 

opportunities. We wish Vivienne well.   

It is my very great pleasure to introduce 

John Downes to you as the new Manager 

of Support Services. John comes to 

RTSTV with a wealth of experience and a 

great determination to see the organisation 

achieve its mission. I will leave you to read 

his bio in another part of this newsletter; 

suffice it to say here that the team in 

Blackburn warmly welcomed John and that 

the team is now complete.  

Recently we held a very successful  

breakfast to thank our corporate supporters 

and bring them up to date with our 

progress. We were thrilled with the level of 

commitment shown to us to help achieve 
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RTSTV offers... 

· Support to the injured, 
family members and 
friends of those who 
have died or were 
injured, drivers, and 
witnesses  of road 
crashes 

· Free individual support 
and counselling with 
qualified counsellors 

· Peer support from 
volunteers who really 
understand 

· Information and referral 
to supporting agencies 

· Support and debriefing 
for groups 

· Workshops for traffic 
offenders in conjunction 
with the Courts 

· Education sessions for 
community and service 
groups, schools, 
businesses etc. 
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helpline: 1300 367-797    phone: 9877-7922          email: info@rtstv.org.au  
website: www.rtstv.org.au    address: 2 / 109 Whitehorse Rd, Blackburn Vic 3130 

our mission, and I invite anyone reading this 

newsletter who would like to become 

involved to please contact me.   

During the strategic planning process 

recently undertaken by the board and 

stakeholders, it was strongly suggested that 

the organisation look at its current image to 

see if, after many years, it still meets the 

needs of RTSTV. To that end we will be 

sending out invitations to many readers to 

participate in a review. We will then take on 

board the recommendations made by our 

stakeholders. We look forward to your 

participation and input into this exciting 

process.  

Take care on the roads and I look forward 

to your comments on this newsletter, 

Julie Parke, CEO 

Events for your Diary 

· Annual Rose Weekend 17 & 18 Nov  
(see page 4 for details) 

· Time of Remembrance 7 December 
12.45 pm Queen’s Hall, Parliament 

House (please see the attached flyer) 
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playing its part in alleviating the pain and 

suffering experienced as a result of road 

incidents. 

Andy Calder , Board President 
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Welcome all to a new year of activity and 

service with this fine organisation. Our 

recent AGM witnessed a number of 

highlights. Firstly, the celebration and 

investiture of Jeanette Suhr OAM, as our 

inaugural Ambassador. This is a role the 

organisation has wanted to create for a 

long time, and the Board is delighted that 

Jeanette will represent RTSTV in such a 

distinctive role. It was also most pleasing to 

be able to announce that the TAC has 

assured us of secure funding till mid 2010. 

This really gives us certainty and stability 

going forward, and we are most 

appreciative of such support. We were also 

stimulated by an excellent presentation 

from Prof Brian Fildes, Chair of Road 

Safety with the Monash University 

Research Centre, on the topic of Human 

Factors in Safety: The Role of the Driver, 

the Vehicle and the Environment. 

Our two major annual events are once 

more on the horizon, and I encourage your 

promotion and support of them. The 12th 

annual Rose Garden Weekend is on 17 

and 18 November, and a group of hard-

working volunteers is once more planning 

this event. Thanks to John Nieuwesteeg 

and family for opening their nursery. The 

other event is the 7th ‘Time of 

Remembrance’ to be held on Sunday 2 

December in Queen’s Hall at Parliament 

House. The Minister for TAC, Hon Tim 

Holding, will be joining us. Please contact 

the office if you wish to be involved in either 

event. 

On behalf of the Board, thanks to everyone 

who contributes to the work of RTSTV. This 

organisation continues to be committed to 

Meet the Board 
The second in our series... 

Ann Holland 

Ann experienced her own trauma after a 

major collision in 1995 resulting in a long 

term injury (compressed fracture of the 

spine) and became a member of the Board 

through her interest in assisting those who 

have been affected, in particular for those 

who are long term injured and bereaved 

through road trauma.   

Ann is an asset to the RTSTV Board with a 

personal understanding of the client needs, 

while also having extensive experience in 

management, fundraising and stakeholder 

engagement.  

In the future Ann would like to see RTSTV 

develop the educational component for  

young  and new drivers.  Ann’s partner 

Stuart is a long term supporter of RTSTV 

and they have one son, aged 16. 

Andy Calder 

I became a member of the Board some 11 

or so years ago, as a result of my own 

experience of road trauma back in the mid 

1980s, having alighted wrongly from the 

back of a reversing garbage truck (on 

which I was working!). 

During rehabilitation, I became aware that 

there were no counselling services 

provided as part of the recovery process, 

and was pleased to join RTSTV in its 

efforts to provide such a response. (contd) 

RTSTV offers... 

· Support to the injured, 
family members and 
friends of those who 
have died or were 
injured, drivers, and 
witnesses  of road 
crashes 

· Free individual support 
and counselling with 
qualified counsellors 

· Peer support from 
volunteers who really 
understand 

· Information and referral 
to supporting agencies 

· Support and debriefing 
for groups 

· Workshops for traffic 
offenders in conjunction 
with the Courts 

· Education sessions for 
community and service 
groups, schools, 
businesses etc. 

Message from the President 
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local residents who make an outstanding 

contribution to the community through 

volunteering.�

Meet RTSTV’s new Manager, Support 

Services  

John Downes commenced with RTSTV as 

Manager, Support Services on 17 

September. John’s professional 

qualifications are in Social Work and over 

the past 11 years has worked with 

Melbourne Health in a mix of clinical and 

management roles. John’s other work 

experience includes employee assistance 

programme provision, personal and 

relationship counselling and critical incident 

stress debriefing.  

John enjoys the prospect of working with a 

smaller, community based organisation. He 

is enthusiastic about the mission of RTSTV 

and looks forward to working with the staff, 

clients and volunteers. He is especially 

looking forward to meeting the volunteers  

whom he sees as vital in helping people 

reintegrate to constructive involvement in 

the community. 

Married with three children whose sports 

commitments keep him busy on the 

weekends, John plays guitar and enjoys 

music.  

Trivia night 

RTSTV thanks Tenix Solutions who took 

over the delivery of the trivia night on short 

notice. And thank you to the generous 

companies who donated gifts for use as 

prizes on the night. The profits raised will 

be used by RTSTV to continue to provide 

our crucial service. It was an entertaining 

evening and enjoyed by all who attended. 

Please keep your eye out for notification of 

the next event - and book early so you 

don’t miss out on a place! 
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Congratulations! 

Congratulations to Gary Hakin for being 

recognised recently with the Caroline 

Chisholm Award. Gary has been 

volunteering with RTSTV for many years 

and amongst other roles he co facilitates 

one of the support groups and is a 

volunteer speaker.  

Gary is a selfless volunteer who gets 

alongside the participants of support groups 

and assists in their recovery, while 

reestablishing their self-worth. Gary never 

looks for thanks but hopes for better 

outcomes for our community. He is 

invaluable to RTSTV achieving its mission 

and we are grateful for his ongoing support. 

We couldn’t do it without you!  

FYI - Federal Member for Chisholm, Anna 

Burke, established the Caroline Chisholm 

Awards in 2001, the International Year of 

the Volunteer, as a means to recognise 

Meet the board (contd) 

Contributing on the Board has been a 

response of appreciation, as a survivor, for 

another chance at life. 

Over the years it has been a passion to 

convene the annual Time of Remembrance, 

which honours those who died, and those 

who live with ongoing disability or trauma. 

The organisation is at an exciting 

crossroad, and whatever we can do to 

support people in their recovery, that’s 

where I want to be! 

In everyday work I am the Senior Chaplain 

at Epworth Richmond, and am currently 

involved with some research into the 

pastoral care needs of TAC in-patients. I 

am married to Julie Perrin and have two 

terrific kids, Ben and Anna, who are rapidly 

moving into adulthood! 

RTSTV offers... 

· Support to the injured, 
family members and 
friends of those who 
have died or were 
injured, drivers, and 
witnesses  of road 
crashes 

· Free individual support 
and counselling with 
qualified counsellors 

· Peer support from 
volunteers who really 
understand 

· Information and referral 
to supporting agencies 

· Support and debriefing 
for groups 

· Workshops for traffic 
offenders in conjunction 
with the Courts 

· Education sessions for 
community and service 
groups, schools, 
businesses etc. 
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Education report 

RTSTV has seen another busy winter 

liaising with the Magistrates’ Court to work 

on a more effective process for participants 

of offenders’ programmes, as well as 

training nine new sessional educators and 

eight volunteer speakers. The Youth Traffic 

Offender Programme in the Southern 

Region is progressing strongly with the 

Youth Justice Department extending 

funding to this valuable programme.  

RTSTV has also received a number of 

request from schools for volunteer 

speakers to share their story about the 

impact of road trauma. Following are 

examples of feedback from students who 

attended one these sessions:�
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Contributions to this 
newsletter: 

We welcome and 
encourage contributions of 
articles and news items 
from interested parties, but 
cannot accept anonymous 
contributions. Editorial 
right is reserved. Please 
submit in Word format to 
info@rtstv.org.au or in 
hardcopy to the Blackburn 
office. 
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Bereavement support 
group (partners)  

1st Wednesday of the 
month 

Bereavement support 
group (parents) 

2nd Wednesday of the 
month 

Drivers’ support group 
3rd Wednesday of the 
month 

ABI Carers’ Support 
Group  

three monthly - 3rd 
Wednesday 

Please contact the office  
for more information. 

����������������������������������� 12th Annual Rose Garden Weekend  

 17 and 18 November   9am to 4pm   

       Nieuwesteeg’s Rose Nursery,    4 Tarrawarra Rd,    Coldstream 

   Off Maroondah Hwy, 12 km north of Lillydale, Melways ref 276 B6 �
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My donation is:      Ž $1,000      Ž  $100      Ž $75     Ž $50      Ž $30     Other $_______ 

(donations of $2.00 or more are tax deductible and a receipt will be provided) 

Method of Payment:  Cheque    /  MasterCard    /    Visa    /      AMEX 

Card Number _   _   _   _     _   _   _   _    _   _   _   _    _   _   _   _ Expiry  _  _ / _  _ 

Name on Card     ______________________________________   

Signature of Cardholder __________________________________________  

Please add me to your mailing list:  Ž yes   Ž  no 

Please return the completed form and mail with your cheque or credit card details to: 

Road Trauma Support Team Victoria 

Suite 2, 109 Whitehorse Road 

Blackburn     Vic     3130 

Thank you for generously supporting our work 
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