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Message from the CEO  

By the time this newsletter reaches 

your mail or inbox, the TAC will have 

launched its latest advertising 
campaign, Pictures of You. This very 

emotive campaign is aimed at drivers 

who speed, and shows the devastating 

long term effects on ten families.  

RTSTV was asked by the TAC to 

locate clients who may have lost a 

loved one through a crash involving 

speed; Anne bravely put herself 
forward and was chosen to appear 

along with her daughter, Ebony. Anne 

is a very active and valued member of 

RTSTV’s volunteer team. We 
appreciate Anne and Ebony taking part 

in this project and acknowledge the 

courage it took.  

If you live in Victoria, this advertising 

campaign will be hard to miss. Many of 

those who appeared that if it saves 

one life it’s worth it. If you have internet 

access, and feel you can, please make 
sure you access the website that 

features the individual story of each 

family www.picturesofyou.com.au.  

Of course RTSTV is only too well 

aware that these harrowing stories are 

told from every region of Victoria, all 

too often. This is one of the reasons 

that we are so keen to roll our Road 
Trauma Awareness Programmes for 

offenders out to at least five centres 
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· Support to the injured, 
family members and 
friends of those who 
have died or were 
injured, drivers, and 
witnesses of road 
crashes 

· Free individual support 
and counselling with 
qualified counsellors 

· Peer support from 
volunteers who really 
understand 

· Information and referral 
to supporting agencies 

· Support and debriefing 
for groups 

· Workshops for traffic 
offenders in conjunction 
with the Courts 

· Education sessions for 
community and service 
groups, schools, 
businesses etc. 
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this year. Chris Harrison, Manager 

Education Programs, has been 
overwhelmed by the positive response 

from Police, Magistrates, Diversion 

Officers and all wanting the programme 

- soon! Of course training educators 
and volunteer speakers for these 

programmes is expensive, and we do 

appreciate the generosity of the Lions 

Club of Forest Hill for their cash 

donation which will help considerably.  

The generosity 

of individuals, 

service clubs, 
businesses 

and 

foundations is 

at times awe-
inspiring and 

confirms to the staff and volunteers that 

what we are doing is not only the right 

thing, but desperately needed.  

Please take care on the roads, 

Julie Parke 

CEO 

Congratulations! At the Australia 

Day 2008 Honours Rob Read, RTSTV 

Board member, was awarded the Public 

Service Medal for outstanding public 
service in assisting victims of crime, 
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With his background in responding to 

families bereaved by road trauma, Rob 
was keen to be involved with RTSTV 

to share his knowledge and expertise 

with a view of contributing to the future 

growth of the organisation. 

Who else is on the board? 

Andy Calder - President 

Don Callahan - Vice President 

Jilane Matinga - Secretary and Public 
Officer 

Mary Harty 

Ann Holland 

Ian Mikkelson 

Gareth Evans 

Watch this space for more profiles! 

Support Services 

There’s been plenty happening in 

recent months with regard to our 

support services.  

Whilst the post Christmas period was 

relatively quiet, as you all know there 

have been some horrific crashes on 
our roads. We’ve been responding to 

referrals as they’ve come through and 

at the same time planning and 

scheduling appointments to promote 
our services. We want to ensure the 

word is out there especially amongst 

police and emergency services, TAC, 

hospitals etc., so that when people 

need our services they’ll know where 
to call. 

In January we sent a feedback 

questionnaire to people who attended 
our annual Time of Remembrance 

ceremony. We’ve also posted out a 

batch of counselling service 

evaluations to clients. If you fall into 

either of these categories but did not 
receive the correspondence and would 

like to do so, please contact us.  
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particularly for providing a direct and 

supportive environment at the time of 
crisis and in the long term. 

Staff movements 

Julia Quixley has been RTSTV’s 

Fundraising and Marketing Coordinator 
for nearly 12 months now, but has 

decided, for personal reasons, to move 

on. Although Julia will be working full 

time elsewhere, she is still keen to be 

involved by volunteering on the 
marketing working party. The 

organisation thanks you for your 

contribution Julia and wishes you well. 

Meet the Board  

RTSTV has an amazing and dedicated 

Board and we would like to share a 

little of their background with you…  

Rob Read 

Rob joined the Board of the RTSTV 

during 2007 after retiring from the 

Victorian Public Service. 

In 1996, in response to an ever 

increasing work load, the Victoria 

Police Victim Advisory Unit was 

established and Rob appointed 

Manager. Following the Hoddle and 
Queen Streets massacres, Rob was 

appointed as the first Victim Liaison 

Officer for the Victoria Police in 

February 1988.  

The role of the Unit was unique in any 

Australian police jurisdiction. The Unit 

encompassed training and education 

for Police on victim related issues, 
advised senior command in relation to 

emerging policy developments and 

acted as a first response to operational 

police following major criminal 
incidents. In the main these referrals 

emanated from the Homicide Squad, 

Major Collision Investigation Unit and 

Criminal Investigation Units 

This newsletter is 
generously printed on a 
pro bono basis by Acton 

Printing.  
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· Support to the injured, 
family members and 
friends of those who 
have died or were 
injured, drivers, and 
witnesses of road 
crashes 

· Free individual support 
and counselling with 
qualified counsellors 

· Peer support from 
volunteers who really 
understand 

· Information and referral 
to supporting agencies 

· Support and debriefing 
for groups 

· Workshops for traffic 
offenders in conjunction 
with the Courts 

· Education sessions for 
community and service 
groups, schools, 
businesses etc. 
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We are scheduling peer supporter 

training for mid-March. Our bereaved 
parents, bereaved partners and drivers 

support groups have reconvened.  

Annette Hunter has joined our staff as 
the counsellor / educator in Geelong. 

It’s great to have Annette on board and 

the Barwon position active again.   

We are working towards consolidating 

and growing our counselling and 

support services during 2008. If 

anyone has any bright ideas about 
taking things forward I would be 

pleased to hear from you. 

Thanks again as always to our staff 
and volunteers for the great work you 

are doing supporting people affected 

by road trauma. 

John Downes 

Manager Support Services  

Not so ordinary people  

Vittoria Chiarella came to RTSTV 

in early 2002 for counselling and by 

2005 believed that she would be able 

to assist others through her experience 
with road trauma.  Later that year 

Vittoria completed volunteer support 

worker training.  She is now involved 

with RTSTV in this valuable role.   

Late last year Vittoria was busy 

organising her wedding. On 14 

October 2007 Vittoria married 

Alexander. Keen to do more with 
RTSTV, Vittoria is considering training 

as a volunteer speaker with the Road 

Trauma Awareness Seminars (RTAS). 

- There are no ordinary people.  

Open rose garden weekend 
Thank you!!!  

On behalf of the Board and Staff of 

RTSTV we extend our grateful thanks 

to the Volunteer Committee - Paul and 

	

Marianne Redfern, Ann Holland, 

Jeanette Suhr, Stuart Riley, Glenda 
Barker, Anne Longmore, Lisa Meates 

and John Nieuwesteeg. 

Again we thank John and Mary 
Nieuwesteeg��for their dedication in 

opening their garden from 1996 - 2007..  

Volunteering at RTSTV  

As usual our volunteers are working 

tirelessly. Speaking at secondary 

schools, assisting with the regional 
rollout of the RTAS programme, 

workshops with Juvenile Justice. 

RTSTV could not survive without its 
volunteers.   

Volunteer roles within RTSTV are Peer 

Supporters, Support Group Facilitators, 
Speakers for the RTAS and YRTAS 

programmes, Time of Remembrance 

Service and the Board. 

Road Trauma Support Team Victoria is 

committed to gaining, training, 

maintaining, retaining and sustaining its 

volunteers. 
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Education services  

At this time of year it is always nice to 
reflect back over the previous year... 

consequently I would like to thank all 

the volunteers and educators who have 

given so much to all our education 
programmes over the year. 

For me it has been such an inspiring 

experience! From beginning with 
RTSTV twelve months ago I have learnt 

so much, have heard so many personal 

accounts of road trauma and have been 

able to see the difference your stories 

make to the people who are involved in 
our education programmes. I know I 
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· Support to the injured, 
family members and 
friends of those who 
have died or were 
injured, drivers, and 
witnesses of road 
crashes 

· Free individual support 
and counselling with 
qualified counsellors 

· Peer support from 
volunteers who really 
understand 

· Information and referral 
to supporting agencies 

· Support and debriefing 
for groups 

· Workshops for traffic 
offenders in conjunction 
with the Courts 

· Education sessions for 
community and service 
groups, schools, 
businesses etc. 
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have said this a hundred times... but 

without these personal stories the 
programme would not have the value it 

does. I am sure we are making a huge 

difference by reducing the trauma that 

surrounds road crashes. 

We have had a busy year – The Road 

Trauma Awareness programme for 

traffic offenders is now in its 5th year 
and being run at three additional 

venues across metropolitan Melbourne. 

This year regular programmes will also 

run across the five rural regions. 

Two youth programmes have been 
piloted: a four hour programme for low 

risk offenders and a six-week 

programme for high risk offenders. Both 

programmes have had very positive 
evaluations and feedback and are 

planned to be implemented across the 

state in 2008. 

We have worked with police in the 

Wyndam Shire on their anti Hoon-Line 
where Margaret gave a very moving 

presentation on road trauma to the 

schools. Young people in Benalla 

organised a fantastic day for all their 

year 11 and 12 students called 
‘Surviving Driving’ and our 

presentations were well received, so 

again thankyou to Michael and 

Margaret for the long drive. Our school 
programmes have increased this year 

and there have been many positive 

comments from teachers and students. 

Tarli received an envelope full of letters 

from the students to whom she 
presented! 

�

So again thankyou for a wonderful year 

and for making me feel welcome and for 
sharing so much of yourselves with me 

I look forward to 2008 and the many 

positive things we will be able to achieve 

together! 

Chris Harrison 
Manager Education Programmes 

RAVC Foundation generosity 

Recently RTSTV’s education programme 

was successful in gaining funding from 

the RACV Foundation of $9800.00.  This 

money will be used to purchase training 
equipment for the Road Trauma 

Awareness Seminars.   

Thank you RACV Foundation 
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Contributions to this newsletter: 

We welcome and encourage contributions of articles and news items from interested 
parties, but cannot accept anonymous contributions. Editorial right is reserved. 
Please submit in Word format to info@rtstv.org.au or in hardcopy to the Blackburn 
office. 
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Bereaved Parents:  
2nd Wed of the month 
12 Mar, 9 Apr, 14 May, 11 
Jun, 9 Jul, 13 Aug, etc. 

Drivers’ Group:  
3rd Wed of the month 
20 Feb, 19 Mar, 16 Apr, 21 
May, 18 Jun, 16 Jul,  
20 Aug, etc. 

Bereaved Partners:  
Tues 18 Mar then 3rd 
Wed of the month 

ABI Carers: TBA 

Please contact the office 
for more information. 
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· Support to the injured, 
family members and 
friends of those who have 
died or were injured, 
drivers, and witnesses of 
road crashes 

· Free individual support 
and counselling with 
qualified counsellors 

· Peer support from 
volunteers who really 
understand 

· Information and referral to 
supporting agencies 

· Support and debriefing for 
groups 

· Workshops for traffic 
offenders in conjunction 
with the Courts 

· Education sessions for 
community and service 
groups, schools, 
businesses etc. 

The Existence of Love  
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Marjorie Pizer 


