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Message from the President 

I am pleased to write on behalf of the 

Board, about a number of highlights 

and developments over the past 
months. Last year the Board undertook 

a detailed process to develop a  

Strategic Plan, designed to lead the 

organisation through its next phase of 

development, 2007-9. If you would like 
a copy of the Plan please contact with 

the office. 

We have recently witnessed an 

increase in referrals – this comes 
about for a number of reasons, and is 

evidence that the quality of our 

counselling services is highly 

regarded. Our media presence has 

taken on renewed energy, and Gail, 
our Fundraising and Marketing 

Coordinator, provides more details 

further on. Our education services 

continue to grow, meeting significant 

needs in our community, both 
metropolitan and rural. 

	
�����
��
������������
�����
���
�����	
����������
��	���������
��������

�	�	������
�����
· Support to the injured, 

family members and 
friends of those who have 
died or were injured, 
drivers, and witnesses of 
road crashes 

· Free individual support 
and counselling with 
qualified counsellors 

· Peer support from 
volunteers who really 
understand 

· Information and referral to 
supporting agencies 

· Support and debriefing for 
groups 

· Education for traffic 
offenders in conjunction 
with the Courts 

· Presentations to  
community and service 
groups, schools, 
businesses etc. 
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Recently we have undertaken an 

exhaustive review of our name. After 
much discussion, it is recommended the 

organisation, at the October 16 AGM, 

move to be renamed Road Trauma 

Support Services, with the addition of 
a new tag line, counselling, 

supporting and educating.  The 

mission of the organisation, reducing 

the incidence and impact of road 

trauma, remains unchanged. 

This organisation is extremely well 

served by its staff and volunteers, and 

as the recognised service provider in 

this field, people affected by road 
trauma know that their needs will be 

met with compassion and care. 

In late May our CEO of the past two 

years, Julie Parke ceased employment 

with RTSTV. 

Thankyou for your ongoing support of 

Road Trauma Support Team Victoria. 

Andy Calder 
President 
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Lasting tribute  

RTSTV was delighted to receive custom 
made seats and a table for its outdoor 

space.   

Glenda Barker and her sons, Steven 
and Paul (right), presented and installed 

the furniture in honour of Glenda’s 

parents Con and Bob and her sister, 

Judy who were killed in a road collision 
on the 22nd November 1992.  The 

furniture was designed and hand-made 

by Steven.   

Diary Dates: 

14 Aug  Tenix Trivia Night 
16 Oct   AGM 
16 Nov  Time of 

Remembrance 
 
For more information go to 
www.rtstv.org.au 
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completed the training. The weekend training 

provided an opportunity for counselling staff to meet 
with the new peer supporters. It was a significant 

event for all concerned. 

I would like to thank the counselling staff for their 
efforts, particularly over the past 2 months whilst we 

have had a staff vacancy.  

To peer supporters too, thank you. Our clients most 
certainly appreciate the opportunity your courageous 

work brings them.�

We are looking to reinvigorate our support groups. I 
would welcome any ideas with regard to program/ 

content or structuring of these groups. I am also 

interested in any suggestions you might have on 

how to better involve, affirm and support our 
volunteers. We realise it is difficult for many of you 

to travel to Blackburn and many of you are busy with 

various commitments. Nonetheless, let us know how 

we can best ensure you feel supported and a vital 

part of  RTSTV. 

John Downes 
Manager Support Services  

RTSTV South Barwon Western Region  

I am very pleased to introduce myself as the 

Counsellor and Coordinator of Support Services in 
the South Barwon Western Region and thank you all 

for the welcome I have received. 

My role here in Geelong is to provide short or long 
term counselling for people who have been 

bereaved or traumatised, either directly or indirectly, 

due to road trauma.  Many people involved in road 

trauma may also have specific concerns relating to 

the role of the Coroner, Police processes, TAC and 
Centrelink, and for most people this is the first time 

they have needed to liaise with such organisations, 

so providing support through the maze of paperwork 

is integral to many of our clients. 

I will also be presenting community education 

sessions about RTSTV, the effects of road trauma 

and how we can assist anyone affected by 
bereavement or trauma due to a road collision. 

Currently I am recruiting Volunteers to assist by 

supporting people who have been impacted upon by 
a road trauma.  Free training will be provided.   
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Meet the Board  

In recent editions of Shoulder-to-Shoulder we have 

profiled members of our Board.  In this edition our final  

profile is of Board member Gareth Evans. 

Gareth Evans 

Gareth was born and educated in Wales and came to 
Australia in 1985 on secondment from a British 

university where he specialised in Industrial Relations 

teaching. He has since worked in the higher education 

sector, emergency services, private management 

consulting and as the CEO of a not for profit 
organisation in the community education sector. He is 

currently lecturing part time in International 

Management at Monash University. He also doubles 

as a garden labourer for wife Joy who would dearly like 
to increase his contract hours while he prefers to 

travel, try to write non fiction, watch rugby and engage 

in community development. 

Gareth joined the Board of RTSTV in 2008 after being 
involved in a fatal car crash in 2005 which has forever 

changed his life, and those of the families of the 

deceased. As a past client of RTSTV and the only 

Victorian regional representative on the Board, Gareth 
is acutely aware of the value of the service we offer 

and the need to serve our clients outside of the 

metropolitan area. 

Who else is on the board? 

Andy Calder - President 

Jilane Matinga - Secretary and Public Officer 

Ian Mikkelsen—Treasurer 

Mary Harty 

Ann Holland 

Rob Read 

Support Services 

Gilliam Moseley, one of our counsellors, resigned her 

position in March. We thank Gilliam for her dedicated 

work with RTSTV over a number of years. On 21st May 
Maree Burns commenced as our new counsellor. 

Maree is a qualified Social Worker, who comes to us 

from Crisis Support Services where she has worked 

since 2005 as a telephone counsellor and counselling 

manager. Welcome Maree! 

In March we conducted Peer Supporter Training.  Ann 

Lewis, Melissa Lane & Robyn Klein successfully 



����������

Our training programme is recognised by the National 

Association of Loss and Grief and is designed to equip 
volunteers with the skills required.  Those who complete 

the training will be provided with ongoing support and 

the opportunity to attend periodic group meetings. 

If you are considering becoming a volunteer, or you 

would like a presentation to your organisation, agency, 

club or association, please contact the office on 5260 

3099. 

Annette Hunter 
Counsellor and Coordinator of Support Services, South 
Barwon Western Region  
 
 

Education Services 

To facilitate the regional roll-out of RTAS, briefings with 

key stakeholders have been held in all regional centres.   

The recruitment of educators is almost complete and a 
date for training has been set.  Briefings with all 

emergency services have taken place and volunteer 

training is about to commence.  Support from regional 

emergency services has been overwhelming. 

The roll-out of the programme has received significant 

media coverage regionally.  This has raised awareness 

of RTSTV and its mission and has generated interest 
and enquiries about the programme from all areas of 

the community. 

The first team meeting for staff under the management 
of education programmes, including paid and unpaid, 

has taken place. The aim of these meetings is to build a 

team that feels connected to RTSTV and can share and 

be part of the programme development process and to 

ensure consistency of message. 

The six week youth programme has run at venues in 

Melbourne and Geelong with plans to roll it out to other 

venues.  The positive impact of the programme on 
attendees has been overwhelming.  Again it is the 

volunteer stories that have the most impact and receive 

the most feedback.    

I look forward to the second half of 2008 and to 

completing the regional roll out of education 

programmes. 

Chris Harrison 
Manager Education Programmes 

 

Fundraising and Marketing 

RTSTV in the media 

Media coverage received during the last quarter has 

increased awareness of RTSTV and has had a 
positive ripple effect across the organisation. We 

have received several calls from schools and 

community groups requesting speakers following 

publication of articles and many new clients have 

mentioned hearing or reading about RTSTV in the 
media. Many of our volunteers have given selflessly 

of their time to facilitate these stories and to each and 

every one of them I would like to extend a big thank 

you. I would like to highlight one of these stories. 

In April, RTSTV was invited by Leader Newspapers 

to assist in their four-week campaign, in conjunction 

with Crimestoppers, to launch the Hoon-Hotline. One 
of our volunteers, Nick Rush, was featured in an 

article in which he spoke about his former hoon ways 

and how attending a Road Trauma Awareness 

Seminar literally changed his life. This article led to 

Nick being invited onto Channel Nine's Today show 
and to us receiving requests for Nick to speak to 

various groups on behalf of RTSTV.   

A couple of weeks after the Nick Rush article 
appeared Leader ran a story about RTSTV which 

focused on the work of our education and counselling 

services.   

In addition, RTSTV volunteers Michael Perkins, 

Elaine Owen, Mellisa Lane, Martin Wrangle and Val 

Walker, were featured in newspaper articles during 

the quarter and spoke of their involvement with 
RTSTV.   

RTSTV also received significant coverage in regional 

media focusing on the roll-out of our education 
programmes and calling for volunteers.  This again 

assisted raise awareness of our services in areas 

often disproportionately impacted by road trauma.  

If you missed any of the articles mentioned and would 
like a copy, please contact Gail Carland on 9877 

7922. 

Gail Carland 
Fundraising & Marketing Coordinator 
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Entertainment Books 

The new 2008/2009 Entertainment 

books are now available for 

purchase. They are packed with 

hundreds of valuable offers from many 
of your favourite restaurants and cafes.  

They cost $65 each and around $14 of 

this comes to RTSTV to assist in our 

fundraising efforts.  You can email your 
request to gail.carland@rtstv.org.au or 

call the office on 9877 7922.  Thanks 

for your support. 

Tenix Trivia Night  

Following the success of last year’s 

trivia night, Tenix Solutions have again 
offered  to organise and host a trivia 

night with all profits directed to RTSTV.  

The trivia night will be held on Thursday 

 

14th August at the Angliss Conference 

Centre in the City.  Details are still being 
finalised and will shortly be available on 

the website along with information on 

how to purchase tickets.  We look 

forward to seeing you there. 

Tenix Solutions donation 

RTSTV are delighted to have received a 
grant of $25,000 from Tenix Solutions.  

This money will be used to produce an 

instruction DVD aimed at Emergency 

Service Workers.  The DVD will provide 
education on how to deliver the 

information that nobody ever wants to 

receive, that a loved one has been killed 

in a road collision.    

Gail Carland 
Fundraising & Marketing Coordinator 
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helpline: 1300 367 797           phone:    03 9877 7922        email:   info@rtstv.org.au  
website:  www.rtstv.org.au        postal address: PO Box 1283, Blackburn North Vic 3130 
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 Bereaved Parents:  
 2nd Wed of the month 
 11 Jun, 9 Jul, 13 Aug, etc. 

 Drivers’ Group:  
 3rd Wed of the month 
 20 Feb, 19 Mar, 16 Apr,  
 21 May, 18 Jun, 16 Jul,  
 20 Aug, etc. 

 Bereaved Partners:  
 16 Jun, 21 Jul, 18 Aug. 
 
 ABI Carers: TBA 
 Please contact the office 
for more information. 

��������	
��	
���������	���	
�
���
	��	����	


���
�	��	
���
�����	

Tax time giving 

At this time of year everybody is bombarded with letters from charity organisations talking 
about the work they do and requesting financial assistance.  We understand there is only so 
much money to go around.  With this in mind we would like to remind you of the services we 
provide and that our work is crucial.  During the 2006/2007 financial year RTSTV provided 

free professional counselling to 411* people impacted by road trauma including bereaved 
family members and friends, first on scene, witnesses and emergency service personnel.  
(*New clients) 

Please support the team that provides support to Victorians impacted by road trauma by 
making a fully tax deductible donation to enable us to continue our work. 

—————————————————————————————————————————- 

Please complete this section to give a gift by credi t card or cheque or call 9877 7922 . 
 
My donation is:      Ž  $100      Ž $75     Ž $50      Ž $30     Other $_______ 

(donations of $2.00 or more are tax deductible and a receipt will be provided) 

Method of Payment:  Cheque    /  MasterCard    /    Visa    /      AMEX 

Card Number:   _   _   _   _      _   _   _   _     _   _   _   _     _   _   _   _   Expiry _  _ / _  _ 

Name on Card:     ______________________________________   

Signature of Cardholder:__________________________________________  

Please add me to your mailing list:  Ž yes   Ž  no 

Please return the completed form and mail with your cheque or credit card details to: 

Road Trauma Support Team Victoria 
Suite 2, 109 Whitehorse Road 
Blackburn     Vic     3130 
 

Thank  you  for  generously  supporting  our  work 

Contributions to this 
newsletter: 
We welcome and encourage 
contributions of articles and 
news items from interested 
parties, but cannot accept 
anonymous contributions. 
Editorial right is reserved. 
Please submit in Word 
format to info@rtstv.org.au 
or in hardcopy to the 
Blackburn office. 
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This newsletter is 
generously printed on a 
pro bono basis by Acton 

Printing.  


